? show files; ds; save temp; logoff hold 
File 15:ABI/Inform(R) 1971-2006/Mar 06 

(c) 2006 ProQuest Inf o&Learning 
File 9: Business & Industry (R) Jul/1994-2006/Feb 28 

(c) 2006 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2006/Mar 03 

(c) 2006 The Gale Group 
File 621: Gale Group New Prod . Annou . ( R) 1985-2006/Mar 03 

(c) 2006 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2006/Mar 03 

(c) 2006 The Gale Group 
File 16: Gale Group PROMT (R) 1990-2006/Mar 06 

(c) 2006 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2006/Mar 03 

(c)2006 The Gale Group 
File 610:Business Wire 1999-2006/Mar 06 

(c) 2006 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 476: Financial Times Fulltext 1982-2006/Mar 07 

(c) 2006 Financial Times Ltd 
File 624 : McGraw-Hill Publications 1985-2006/Mar 03 

(c) 2006 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2006/Mar 04 

(c) 2006 San Jose Mercury News 
File 20: Dialog Global Reporter 1997-2 006/Mar 06 

(c) 2006 Dialog 

Set Items Description 

51 1282623 (MERCHANDI? OR GOODS OR WARES OR ITEM? ? OR PRODUCT? ? OR - 

ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMMODIT??? ) (7N) (TRAC- 
K? OR CHECK? OR MONITOR? OR ANALYZ ? ? ? OR ANALYS??? OR EVALUA- 
T?) 

52 764948 (CUSTOMER? ? OR CLIENT? ? OR USER? ? OR SUBSCRIBER? ? OR E- 

NROLEE? ? OR PARTICIPANT? ?) (7N) (MOTIVATION? ? OR INCENTIVE? ? 
OR BONUS?? OR REWARD? ? OR BENEFIT OR AWARD? ? OR GIFT? ?) 

53 1725710 (PRIMARY OR INITIAL OR FIRST) (7N) (MERCHANDI? OR GOODS OR W- 

ARES OR ITEM? ? OR PRODUCT? ? OR ARTICLE? ? OR THING? ? OR OB- 
JECT? ? OR COMMODIT???) 

54 1965861 (DERIVATIVE? ? OR GREAT??? OR COMBIN? OR BASED () ON OR DERI- 

V? OR EXTRACT???) (7N) (MERCHANDI? OR GOODS OR WARES OR ITEM? ? 

OR PRODUCT? ? OR ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMM- 
ODIT??? ) 

55 729586 (UNRELAT? OR DIFFERENT? OR DISSIMILAR OR UNLIKE OR UNSIM- 

ILAR) (7N) (MERCHANDI? OR GOODS OR WARES OR ITEM? ? OR PRODUCT? 
? OR ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMMODIT???) 

56 10606 S1(7N) (CYBERMALL OR CYBERSTORE OR CYBERSHOP? OR CYBERRETAI- 

L? OR EMALL OR ESTORE OR ECOMMERCE OR EMMERCE OR EBUSINESS OR 
ESHOPPING OR ETAIL??? OR ESALES OR ERETAIL? OR CYBERMARKET OR 
EMARKET OR (ONLINE OR ON () LINE OR VIRTUAL OR ELECTRONIC OR E - 
OR DIGITAL O 

57 182 S6(7N) (DATABASE? ? OR DATABANK? ? OR DATATABLE? ? OR DATAS- 

ET? ? OR DATAFILE? ? OR DATA () BASE? ? OR DATA () BANK? ? OR D- 
ATA() TABLE? ? OR DATA ( ) S ET ? ? OR DATA ( ) FILE? ?) 



S8 


0 


AU=(FUISZ, R? OR FUISZ R? OR FUISZ J? OR FUISZ J?) 


S9 


2711 


SI (10N) S2 


S10 


0 


S9(20N)S7 


Sll 


29 


S9(15N)S3 
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512 15 RD (unique items) 

513 12 S12 NOT PY>1999 

514 135 S9(20N)S4 

515 0 S14(20N)S6 

516 0 S8(10N)S5 

517 78 S7 NOT PY>1999 

518 40 RD (unique items) 

519 40 S18 NOT S13 
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13/3 ,K/1 (Item 1 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts . reserv. 

01908767 Supplier Number: 55013991 (USE FORMAT 7 FOR FULLTEXT) 
INTERVU to Deliver Promotional Music Clips Over The Internet to Leading 
Online Merchants . 

PR Newswire, pl874 
June 29, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 63 

... combined with INTERVU' s content management and delivery services, 

offer consumers the ability to better evaluate products before 
purchasing . " 

The first customer to benefit from INTERVU 1 s new music clip 
service is CD Plus.com Inc., Canada's leading... 

13/3 ,K/2 (Item 2 from file: 621) 

DIALOG(R) File 621: Gale Group New Prod. Annou . ( R) 
(c) 2006 The Gale Group. All rts. reserv. 

01590747 Supplier Number: 48158064 (USE FORMAT 7 FOR FULLTEXT) 

ONYX Software Announces General Availability of ONYX Channel Connect; First 

Customer Management Vendor to Offer Interactive, Internet-Based Channel 

Management and Lead Distribution. 

Business Wire, pl2030008 
Dec 3, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 609 

... marketing spending. 

"The benefits associated with Channel Connect are two-fold, " commented 
Richard Sawicky, Database Analyst at Kofax Image Products , a Channel 
Connect beta user . " First , our partners benefit from the seamless 
connection to the information they need, enabling them to better sell our 



13/3, K/3 (Item 3 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01529036 Supplier Number: 47352998 (USE FORMAT 7 FOR FULLTEXT) 
AccessNFS Solutions CD Bundled; Hewlett-Packard to Market Intergraph NFS 
Software Worldwide. 

Business Wire, p05021159 
May 2, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 811 

By installing the CD, HP customers will be able to evaluate 
Intergraph f s award -winning line of interoperability products , AccessNFS 
Solutions, featuring DiskAccess (TM) , the first NFS ( R) client for 
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Microsoft Windows NT (R) 4.0; DiskShare (TM) , an NFS server. 



13/3 ,K/4 (Item 4 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou . ( R) 
(c) 2006 The Gale Group. All rts . reserv. 

01139278 Supplier Number: 41228912 (USE FORMAT 7 FOR FULLTEXT) 
NCR UNVEILS NEW SCANNER SCALE FOR RETAIL STORES 

News Release, pi 
March 19, 1990 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 396 

... industry's most advanced and integrated bar code 

scanner scale, PACESETTER provides significant increases in first - 
pass read percentage of UPC/EAN (Universal Product Code/European 

Article Number) labels, resulting in improved checker productivity 
and accuracy. 

"This new product will benefit store personnel and customers 
alike," 

said Tony Fano, vice president, NCR Retail Systems Division. 
Fano pointed out that PACESETTER. . . 



13/3 ,K/5 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

03971292 Supplier Number: 53006273 (USE FORMAT 7 FOR FULLTEXT) 
WRQ: WRQ Express Meter, first to provide accurate picture of multi-user NT 
application usage. 

M2 Presswire, pNA 
Sept 3, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 437 

... to distinguish, individual users means cost-savings for IT 

WRQ Express Meter, a software management product that tracks and 

controls software usage, will extend its award -winning capabilities to 

the multi- user Windows NT environment in a new release this fall. 

The first metering product to provide an accurate picture of 

software usage in multi-user NT environments, Express Meter... 



13/3, K/6 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02826377 Supplier Number: 45731610 (USE FORMAT 7 FOR FULLTEXT) 
PRODUCT SIDEWIRE. . . 
Telecomworldwire, pN/A 
August 16, 1995 

Language: English Record Type: Fulltext 
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Document Type: Newsletter; Trade 
Word Count: 204 

. . . trade-up program targeted at the existing installed base of Chipcom 

and 3Com customers whereby customers will be offered a no-risk incentive 
offer to evaluate Cabletron f s complete line of products ... 

CYCOMM INTERNATIONAL INC has started shipping its new Motorola 
Retrofit Privacy Unit which is the first in a series of products that 
integrates Cycomm's systems with the Advanced Cellular Privacy Services 
technologies acquired from AT. . . 



13/3, K/7 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts . reserv. 

03493511 Supplier Number: 44886547 (USE FORMAT 7 FOR FULLTEXT) 
AGREEMENT WITH AT&T GLOBAL INFORMATION SOLUTIONS COMPANY ON QUARTZ SOFTWARE 
STRESS TEST PRODUCT FOR UNIX SYSTEM 

News Release, pN/A 
August 1, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 282 

AT&T. 

Eastern Systems, Inc. is focused on the software testing and 
regression marketplace. Their primary product , the Evaluator 
, is a 

non-intrusive regression test tool for both GUI and text 
applications. Per Rob... 

...us to expand the breadth of our testing solutions and 

services to many of our customers . Key areas where this capability 
will benefit include load modeling, transaction processing, and 

client /server application analysis . " 
QUARTZ is a product developed by AT&T and has been utilized 
internally at AT&T for a number... 

13/3, K/8 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0901956 BW0038 

WRQ 2: WRQ Express Meter First To Provide Accurate Picture Of Multi-user NT 
Application Usage; Unique Ability to Distinguish Individual Users Means 
Cost-savings for IT 

September 02, 1998 

Byline: Business Editors, High-Tech Writers 

Thinergy Conference 

ORLANDO, Fla . — (BUSINESS WIRE)— Sept. 2, 1998— WRQ Express Meter, 
a software management product that tracks and controls software usage, 
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will extend its award -winning capabilities to the multi- user Windows 
NT environment in a new release this fall. 

The first metering product to provide an accurate picture of 
software usage in multi-user NT environments, Express Meter... 



13/3 ,K/ 9 (Item 2 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts . reserv. 

0296719 BW114 

VESA: VESA announces ratification of VL-Bus standard; raft of high 
performance products begin shipping 

September 16, 1992 

Byline: Business Editors and Computer Writers 

...Standards Association is the 
international organization which sets and supports video graphics 
standards for the benefit of the end user . Its membership consists of 
over 130 manufacturers of monitors , peripherals, systems and software 

products . VESA is located at 2150 North First St., Suite 440, San 
Jose, Calif., 95131-2020; 4 08/435-0333, fax 408/435-8225 .. . 



13/3, K/10 (Item 3 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0167674 BW832 

NCR CORP: NCR unveils new scanner scale for retail stores — "PACESETTER" 
scans difficult-to-read product labels 

March 19, 1990 

Byline: Business Editors/Retail And Computer Writers 

...industry's most advanced and integrated bar 
code scanner scale, PACESETTER provides significant increases in 

first -pass read percentage of UPC/EAN (Universal Product 
Code/European Article Number) labels, resulting in improved checker 
productivity and accuracy. 

"This new product will benefit store personnel and customers 
alike," said Tony Fano, vice president, NCR retail systems division. 

Fano pointed out that PACESETTER. . . 



13/3,K/11 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

01934193 

Quality and commitment 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (ADVERTISER) , p42 
June 16, 1998 
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JOURNAL CODE: WTAD LANGUAGE: English RECORD TYPE: ABSTRACT 
WORD COUNT: 99 

. . . used their experience and knowledge to import quality furniture 
made from kiln-dried timber, after first personally checking the 
factories in which these products are made. An added bonus for 
customers is the fact that sales staff in the store are furniture people 
rather than just... 

13/3, K/12 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts . reserv. 

01254 928 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Balisoft's LiveContact Wins f Best Of Class' Award at Internet Commerce Expo 

PR NEWSWIRE 

March 27, 1998 15:0 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 424 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

editors, and entrepreneurs judged each entrant on its technical 
innovation, as well as a cost- benefit analysis . 

LiveContact is the first comprehensive client -server product to 
bring customer service to the Internet, and closer to the way business is 
conducted. . . 
9 
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19/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 
02246876 86925928 

Business information: its sources and role in globalization 

Subba Rao Siriginidi 

New Library World v97nll25 PP: 22-28 1996 
ISSN: 0307-4803 JRNL CODE: NLW 
WORD COUNT: 3623 

. . .TEXT: market research reports 

The credentials of a firm can be verified by searching data from online 
hosts using business databases . The international viability of a 
product can be checked using reports available from Technical Insights, 
Inc., USA, Internet, and the Technology Information Forcasting and... 

19/3 ,K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 

01350092 00-01079 

Your money where your mouse is 

Wheelwright, Geof 

Communications International v23nll PP: 57-60 Nov 1996 
ISSN: 0305-2109 JRNL CODE: COI 
WORD COUNT: 1925 

. . .TEXT: will allow companies to develop "Internet storefronts" quickly and 
easily. It is designed to facilitate Internet commerce -- including 
detailed user and order tracking , the ability to conduct dynamic 
merchandising , support for product database schema, extensible APIs, and 
support for most HTML authoring tools. 

VeriFone's Internet commerce products... 



19/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 

00867057 95-16449 

Databases lag in object arena 

Nash, Kim S 

Computerworld v28n22 PP: 1, 120 May 30, 1994 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 94 6 

...TEXT: Blobs, but that was it," he said, referring to pilot projects 
Volkswagen ran when it evaluated products for a worldwide car sales 
application last year. "Relational databases today are not built to let 
objects actually function," he added. The objects "sit idle... 

19/3 ,K/4 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
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(c) 2006 The Gale Group. All rts. reserv. 

02273828 SUPPLIER NUMBER: 53975745 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Storefront builders offer simple payment options . (Briggs Sof tworks Order 

Maven, Mips Dataline America VersaCheck Web Commerce 3.0) (Software 

Review) (Evaluation) 

Rapoza, Jim 
PC Week, 34 (1) 
March 1, 1999 

DOCUMENT TYPE: Evaluation ISSN: 0740-1604 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 373 LINE COUNT: 00034 

. . . After the check is transmitted, the information on it is downloaded 

into the program's database . VersaCheck Web Commerce can then print 
standard bankable check drafts to use for product payments. 

Briggs Softworks, of Houston, can be reached at www.briggsoft.com. 
Mips Dataline America... 



19/3, K/5 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02058337 SUPPLIER NUMBER: 19341620 

Set up shop on the Internet. (iCat's Electronic Commerce Suite 3.0, 
Microsfot's Merchant Server and Intershop Communications' Intershop 
Online electronic commerce software) (Software Review) (Evaluation) 

Gerding, David 

PC/Computing, vlO, n5, p84(2) 
May, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0899-1847 LANGUAGE: English 

RECORD TYPE: Abstract 

ABSTRACT: The three electronic commerce software packages evaluated 
can be used to create a product database , generate an electronic 
catalog and complete secure sales transactions. Intershop Communications 1 
$5,000 Intershop Online... 

19/3, K/6 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02028680 SUPPLIER NUMBER: 19066751 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Web databases ease site -management tasks, (includes related article on 
NBC 1 s use of a Web server, FTP server and HyperCard for serving up 
documentation to users in the field) ( Interne t/Web/Online Service 
Information) 

Miley, Michael 

MacWEEK, vll, n4, p27(3) 

Jan 27, 1997 

ISSN: 0892-8118 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2 063 LINE COUNT: 00163 

... products served from a Power Mac 6150. These include Pacific Coast 

Software's cross-platform Web Commerce Solution, a WebCatalog database 
and WebMerchant tracking and delivery system, for its product catalog 
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and credit card commerce; HomeDoor from Open Door Networks Inc. of Ashland, 
Ore. , for. . . 



19/3 ,K/7 (Item 1 from file: 621) 

DIALOG ( R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts . reserv. 

02179595 Supplier Number: 55834681 (USE FORMAT 7 FOR FULLTEXT) 
Ed Bursk Joins Datametrics Systems Corporation as Vice President of 
Worldwide Marketing. 

PR Newswire, pl606 
Sept 23, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 60 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximize the performance of E - Business solutions. Our 
flagship product , Viewpoint, proactively analyzes , correlates, and 
reports the performance of system, database , storage, Internet, and 
e-mail servers simultaneously from one console. It is more than an... 

19/3, K/8 (Item 2 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

02171537 Supplier Number: 55748180 (USE FORMAT 7 FOR FULLTEXT) 
Network Associates Extends Sniffer Line to Manage Sap R/3 e-business 
Applications . 

PR Newswire, p7931 
Sept 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1038 

to-end management solution, optimizing transaction performance from 
the Web to SAP R/3 and database applications . " 

The Sniffer suite of products offers complete end-to-end 
monitoring and troubleshooting for e - business applications with: 

— Expert Analysis and troubleshooting of Internet traffic via the 
Sniffer 

HTTP Expert 

-- Sniffer . . . 



19/3, K/9 (Item 3 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

02147522 Supplier Number: 55445830 (USE FORMAT 7 FOR FULLTEXT) 
Datametrics Launches Viewpoint Performance Management Software On HP-UX 11 
Platform. 

PR Newswire, p8902 
August 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
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Word Count: 460 



Datametrics Systems Corporation provides software and services that 
help IT Managers maximize the performance of E - Business solutions. Our 
flagship product , Viewpoint, proactively analyzes , correlates , and 
reports the performance of system, database , storage, Internet, and 
e-mail servers simultaneously from one console. It is more than an. . . 

19/3,K/10 (Item 4 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts . reserv. 

02147514 Supplier Number: 55445822 (USE FORMAT 7 FOR FULLTEXT) 
Datametrics Systems Joins EMC E-Inf ostructure Developer's Program. 

PR Newswire, p8886 
August 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 476 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximize the performance of E - Business solutions. Its 
flagship product , Viewpoint, proactively analyzes , correlates, and 
reports the performance of system, database , storage, Internet, and 
e-mail servers simultaneously from one console. It is more than an. . . 

19/3, K/ll (Item 5 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts. reserv. 

02129023 Supplier Number: 55257412 (USE FORMAT 7 FOR FULLTEXT) 
SOFTRAX Corporation Posts Record Growth in Second Quarter; Provider of 

Operational and Financial Software for the Software Industry Adds 12 New 

Customers . 

Business Wire, p0384 
July 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 618 

... New adopters during the second quarter of 1999 include: 

- Accrue - a leading provider of enterprise e - business analysis 
solutions 

- Bradmark - provider of database support products 

- ClickNet - provides software tools LAN professionals require to 
simplify the management of their computer networks... 



19/3, K/12 (Item 6 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou .( R) 
(c) 2006 The Gale Group. All rts. reserv. 

01847822 Supplier Number: 54381694 (USE FORMAT 7 FOR FULLTEXT) 
Elemental Software Introduces eStore Builder for Drumbeat 2000/ Web 

Development Software Enables Rapid Deployment of E-Commerce Applications. 

Business Wire, p0037 



Paul Obiniyi 



EIC 3600 



06-Mar 



April 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1008 

Builder also includes automatic sales tax 

and shipping calculations, plus automatic invoice/order 
confirmation by e -mail. A shopping 
cart "memory" feature keeps 

track of items when a checkout 
is not completed, and a customer 

database retains the customer's profile information -- so that 
shoppers aren't required to re-enter... 

19/3, K/13 (Item 7 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts . reserv. 

01646818 Supplier Number: 48462557 (USE FORMAT 7 FOR FULLTEXT) 
OpenPath DataX Creates the Virtual Enterprise; Public Preview Now 
Available . 

Business Wire, p5041091 
May 4, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 565 

trend of speeding up business processes such as order taking, 
manufacturing, resource planning, material booking, product distribution 
and customer tracking . 

Primary applications of OpenPath DataX include electronic commerce 
, supply chain management, and Internet database exchange. According to 
Chen: "Unlike other costly alternatives, OpenPath DataX allows business 
partners to instantly. . . 

19/3, K/14 (Item 8 from file: 621) 

DIALOG (R) File 621: Gale Group New Prod .Annou .( R) 
(c) 2006 The Gale Group. All rts. reserv. 

01620284 Supplier Number: 48349419 (USE FORMAT 7 FOR FULLTEXT) 
OpenPath DataX Enables Enterprise to Streamline Business Process; Puts Key 
Information in the Right Place at the Right Time. 

Business Wire, p3111062 
March 11, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 476 

, . . trend of speeding up the business process from order taking, 

manufacturing, resource planning, material booking, product distribution, 
to customer ltracking . Some of the primary applications include 
electronic commerce , supply chain management and Internet database 
exchange . 

According to Dr. Chen: "Unlike other costly alternatives, DataX allows 
business partners to instantly. . . 
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19/3, K/15 (Item 9 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts . reserv. 

01477709 Supplier Number: 47053754 (USE FORMAT 7 FOR FULLTEXT) 
GC Tech 1 s GlobelD Payment Internet commerce software supports Microsoft 
Merchant Server. 

Business Wire, p01211286 
Jan 21, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 835 

selling sites quickly and easily. Microsoft Merchant Server is 
designed to provide unparalleled functionality for Internet commerce , 
including detailed user and order tracking , the ability to conduct 
dynamic promotion-based merchandising , support for any product database 
schema, extensible APIs, and store-creation tools such as sample store 
templates and support for... 

19/3,K/16 (Item 10 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01473867 Supplier Number: 47030186 (USE FORMAT 7 FOR FULLTEXT) 
Land O 1 Lakes Selects IMI 1 s System ESS for Customer Service Initiative. 

Business Wire, pll31177 
Jan 13, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 823 

effectively, pricing and promotions activities from the sales 
process must be accurately represented. — Support for electronic 
commerce -- Land O' Lakes has heavily invested in electronic data 
interchange (EDI) and will use System... 

...Oracle CPG solution set at Land O Lakes, which includes: Oracle 
Financials, the Oracle7 relational database software, and Oracle GEMMS 
process manufacturing solution. 

About System ESS 

System ESS is a UNIX. . . 

...demand chain, including order management, demand replenishment, price 
and promotion management, physical logistics, demand chain monitoring , 
global organizational management, electronic commerce , customer and 
product management and decision support. It manages the information flow 
of customer order requirements back through. . . 

19/3, K/17 (Item 11 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01464649 Supplier Number: 46965352 (USE FORMAT 7 FOR FULLTEXT) 
Silicon Graphics Unveils Industry 1 s First Integrated Electronic Commerce 
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Toolkit 

PR Newswire, pl211SFW024 
Dec 11, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1326 

use a drag-and-drop environment to create applications that 
retrieve data from any ODBC database and dynamically generate an HTML 
Web page. 

Shopping Cart 

Keeping track of the items a customer intends to purchase is a key 
element to the success of any electronic. . . 



19/3, K/18 (Item 12 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts . reserv. 

01413264 Supplier Number: 46604246 (USE FORMAT 7 FOR FULLTEXT) 
MICROSOFT AND VERIFONE ANNOUNCE STRATEGIC AGREEMENT TO DELIVER 
COMMERCE -ENABLED INTERNET RETAILING SOLUTIONS 

News Release, pN/A 
August 5, 1996 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 756 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Internet storefronts quickly and easily. Microsoft Merchant System is 
designed to provide unparalleled functionality for Internet commerce , 
including detailed user and order tracking , the ability to conduct 
dynamic promotion-based merchandising , support for any product database 
schema, extensible APIs, and store creation tools such as sample store 
templates and support for... 

19/3, K/19 (Item 13 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou .( R) 
(c) 2006 The Gale Group. All rts. reserv. 

01413099 Supplier Number: 46603075 (USE FORMAT 7 FOR FULLTEXT) 
Microsoft and Verifone Announce Strategic Agreement to Deliver 

Commerce -Enabled Internet Retailing Solutions; Companies Provide First 

Combined Internet Payment and Retailing Product. 

Business Wire, p08051089 
August 5, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 859 

Internet storefronts quickly and easily. Microsoft Merchant System 
is designed to provide unparalleled functionality for Internet commerce 
, including detailed user and order tracking , the ability to conduct 
dynamic promotion-based merchandising , support for any product database 
schema, extensible APIs, and store creation tools such as sample store 
templates and support for... 
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19/3, K/20 (Item 1 from file: 636) 

DIALOG ( R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts . reserv. 

05050595 Supplier Number: 76754445 (USE FORMAT 7 FOR FULLTEXT) 
Datame tries joins SAN management FibreAlliance . 

M2 Presswire, pNA 
August 24, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 723 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximise the performance of e - business solutions. The 
company's flagship product , Viewpoint, proactively analyses , 
correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. Viewpoint 
also provides trend analysis... 

19/3, K/21 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04496481 Supplier Number: 57820350 (USE FORMAT 7 FOR FULLTEXT) 
DATAMETRICS SYSTEMS: Datametrics Systems announces su support for EMC 
Symmetrix . 

M2 Presswire, pNA 
Nov 29, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 534 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximise the performance of e - business solutions. The 
company's flagship product , Viewpoint, proactively analyses , 
correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. Viewpoint 
also provides trend analysis... 

19/3, K/22 (Item 3 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04422816 Supplier Number: 55679308 (USE FORMAT 7 FOR FULLTEXT) 
DATAMETRICS: Datametrics joins EMC E-Inf ©structure de developer's program. 

M2 Presswire, pNA 
Sept 7, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 97 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximise the performance of e - business solutions. The 
company ! s flagship product , Viewpoint, proactively analyses , 
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correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. Viewpoint 
also provides trend analysis... 

19/3, K/23 (Item 4 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts . reserv. 

04419220 Supplier Number: 55634792 (USE FORMAT 7 FOR FULLTEXT) 
DATAMETRICS SYSTEMS: Viewpoint performance ma management software now 
available for HP-UX 11. 

M2 Presswire, pNA 
Sept 1, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 47 8 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximise the performance of e - business solutions. The 
company ! s flagship product , Viewpoint, proactively analyses , 
correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. Viewpoint 
also provides trend analysis... 

19/3, K/24 (Item 5 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

03561875 Supplier Number: 47369195 (USE FORMAT 7 FOR FULLTEXT) 
ICAT CORPORATION: iCat Electronic Commerce Suite v3 . 0 ships 

M2 Presswire, pN/A 
May 8, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 848 

RDATE: 010597 

* Third generation software offers support for multiple platforms and 
databases sales tracking and one-to-one merchandising capabilities 

Version 3.0 of iCat Electronic Commerce Suite, the multi-platform 
system which makes it easy for businesses to create and manage. . . 



19/3, K/25 (Item 6 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

03537805 Supplier Number: 47311084 (USE FORMAT 7 FOR FULLTEXT) 
M.A.I.D. ADDS TO INVESTOR DATABASE 
Telecomworldwire, pN/A 
April 21, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 41 

M.A.I.D PLC has added the Investext database to Profound — making 
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its online business intelligence product a comprehensive source for 
analysis , evaluation and for the interpretation of investment reports. 
COPYRIGHT 1997 M2 Communications 

19/3, K/26 (Item 7 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

03224178 Supplier Number: 46609974 (USE FORMAT 7 FOR FULLTEXT) 
VERIFONE: Microsoft & Verifone announce agreement to deliver 
commerce -enabled Internet retailing solutions 

M2 Presswire, pN/A 
August 6, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 889 

Internet storefronts quickly and easily. Microsoft Merchant System 
is designed to provide unparalleled functionality for Internet commerce 
, including detailed user and order tracking , the ability to conduct 
dynamic promotion-based merchandising , support for any product database 
schema, extensible APIs, and store creation tools such as sample store 
templates and support for. . . 



19/3, K/27 (Item 8 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02934633 Supplier Number: 45973070 (USE FORMAT 7 FOR FULLTEXT) 
NET PRODUCTS: UNVEILS INTERNET DATABASE MONITORING 

Internet Business News, pN/A 
Dec 1, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 121 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

INTERNET BUSINESS NEWS-NET PRODUCTS : UNVEILS INTERNET DATABASE 
MONITORING COPYRIGHT 1994-95 M2 COMMUNICATIONS LTD 



19/3, K/28 (Item 1 from file: 16) 

DIALOG(R) File 16:Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

06953194 Supplier Number: 58497911 (USE FORMAT 7 FOR FULLTEXT) 

Polk uses databases to target, track e - commerce customers. (Brief 

Article ) 
BEELER, AMANDA 

Crain's Detroit Business, vl5, n46, pl6 
Nov 15, 1999 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 317 
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Polk uses databases to target, track e - commerce customers. (Brief 

Article ) 



19/3, K/29 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts . reserv. 

11293195 SUPPLIER NUMBER: 55556469 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Publishing executives briefed in managing digital content. (Advanced Digital 
Technologies ) 

Graphic Arts Monthly, 71, 7, 74(1) 
July, 1999 

ISSN: 1047-9325 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 544 LINE COUNT: 00050 

... a live-application server building Quark pages, dynamically linking 

and updating Quark content to the database and to individual e - 
commerce Web sites; and 

* provide an initial checklist about a given company f s product 
information management requirements. 

SIZING UP THE INDUSTRY 

Lauren B. Freedman, president of the Chicago-based. . . 



19/3, K/30 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

10131104 SUPPLIER NUMBER: 20511591 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Degree Of Error? (Letter to the Editor) 
Inf ormationWeek, n677, p8(l) 
April 13, 1998 

DOCUMENT TYPE: Letter to the Editor ISSN: 8750-6874 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 151 LINE COUNT: 00015 

In addition to getting my business education, I could take classes in 
database design, object -oriented design and analysis , project 
management, expert systems, and electronic commerce . 

My advice to your aspiring CIO: Earn your MBA and learn how to apply 
information. . . 



19/3, K/31 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

09193557 SUPPLIER NUMBER: 19002634 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Your money where your mouse is. (Internet commerce) 

Wheelwright, Geof 

Communications International, v23, nil, p57 (3) 
Nov, 1996 

ISSN: 0305-2109 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2084 LINE COUNT: 00174 

will allow companies to develop "Internet storefronts" quickly and 
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easily. It is designed to facilitate Internet commerce - including 
detailed user and order tracking , the ability to conduct dynamic 
merchandising , support for product database schema, extensible APIs, and 
support for most HTML authoring tools. 

VeriFone's Internet commerce products... 



19/3, K/32 (Item 4 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts . reserv. 

05438549 SUPPLIER NUMBER: 11137526 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Consumers Index to Product Evaluations and Information Sources. (The 

Printout: Online Database Updates - Business & Finance) 
Online, vl5, n5, p72(l) 
Sept, 1991 

CODEN: ONLID ISSN: 014 6-5422 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 66 LINE COUNT: 00005 

Consumers Index to Product Evaluations and Information Sources. (The 
Printout: Online Database Updates - Business & Finance) 



19/3, K/33 (Item 1 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2006 Business Wire. All rts. reserv. 

00089911 19990813225B0133 (USE FORMAT 7 FOR FULLTEXT) 

HP World '99 Exhibitor Profiles A to Z ; Conference and Exhibition to be 
held Aug. 15 through 20 at the Moscone Convention Center, Part 1 of 3 

Business Wire 

Friday, August 13, 1999 12:49 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 2,257 

. . . Datametrics Systems Corporation provides software and services 
that help IT Managers maximize the performance of E - Business 
solutions. Our flagship product , Viewpoint, proactively analyzes , 
correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. It is 
more than an. . . 



19/3, K/34 (Item 2 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2006 Business Wire. All rts. reserv. 

00046851 19990518138B0032 (USE FORMAT 7 FOR FULLTEXT) 

Instill Announces Purchase Insight Service to Provide Business Intelligence 
to Foodservice Operators for Improved Profitability 

Business Wire 

Tuesday, May 18, 1999 07:18 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 1,053 
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...as an intelligent nexus for business information, " said 

Vernon Keenan, president of Keenan Vision, an e - commerce analyst 

firm. 

"Instill f s investment in a product database should give it a leading 
position in e-procurement in the foodservice industry.' 1 

Instill Confronts... 



19/3, K/35 (Item 1 from file: 476) 

DIALOG (R) File 4 7 6 : Financial Times Fulltext 

(c) 2006 Financial Times Ltd. All rts . reserv. 

0008063160 B0FJDFCAG2FT 

FT IT Review of Information Technology (19) : Useful new systems - It will 
be several years before data warehouses become common in the retail 
trade. But the signs are that this is a technology which will spread / 
Data warehouses and data mining, can be the key to a competitive 
advantage 

GEORGE BLACK 

Financial Times, P IX 

Wednesday, October 4, 1995 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 658 

...Supporters of the multi-dimensional database structure argue that it is 
best designed to serve on - line analysis of sales across stores and 
product lines . 

If Mr Codd is right, the database market could be opened up to many new 
software companies with alternative approaches. 

The relational... 



19/3, K/36 (Item 1 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2006 San Jose Mercury News. All rts. reserv. 

10150125 

ASPECT DEVELOPMENT 

San Jose Mercury News (SJ) - Sunday, May 30, 1999 

By: Compiled by the Mercury News from company reports and company 
interviews 

Edition: Morning Final Section: Professional Careers Page: IPC 
Word Count: 132 

TEXT: 
. . . com 

(box) Web site: www.aspectdv.com 

(box) Number of employees: 675 

(box) In demand: Web master, business analyst , senior product 
marketing manager, database system administrator 

(box) Benefits: Medical, dental, optical, disability and life insurance, 
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401 (k), cash bonus. 



19/3, K/37 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

08448137 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

DATAMETRICS SYSTEMS : Datametrics Systems announces support for EMC 
Symmetrix 

M2 PRESSWIRE 
November 29, 1999 

JOURNAL CODE: WMPR LANGUAGE : English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 99 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Datametrics Systems Corporation provides software and services that 
help IT Managers maximise the performance of e - business solutions. The 
company's flagship product , Viewpoint, proactively analyses , 
correlates, and reports the performance of system, database , storage, 
Internet, and e-mail servers simultaneously from one console. Viewpoint 
also provides trend analysis... 

19/3, K/38 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

07590751 

1st Ed - THE REVOLUTION IN RETAIL E-BUSINESS $% 

SECTION TITLE: Cover Story 
Duncan McLeod 
FINANCIAL MAIL, p50 
September 24, 1999 

JOURNAL CODE: WFML LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1304 

... and do collaborative forecasting with its suppliers. Already, the 
company allows suppliers access to its database through the Web to 
examine sales information, check current levels of stock of their 
products , display outstanding orders and even provide delivery 
efficiency statistics. Ultimately, Makro and other Massmart subsidiaries... 

19/3, K/39 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

06686811 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

HP World '99 Exhibitor Profiles A to Z ; Conference and -2- 

BUSINESS WIRE 
August 13, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 858 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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. . . Datametrics Systems Corporation provides software and services that 

help IT Managers maximize the performance of E - Business solutions. Our 
flagship product , Viewpoint, proactively analyzes , correlates, and 
reports the performance of system, database , storage, Internet, and 
e-mail servers simultaneously from one console. It is more than an... 

19/3, K/40 (Item 4 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts . reserv. 

04264 4 85 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Gigex Internet Delivery Service Hits 1 Million, Adds Customers and Capacity 

PR NEWSWIRE 
February 08, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 357 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Gigex Campaign Launch Service (CLS) is a turn-key service combining 
Gigex deliveries, sponsored contests, database tracking and Internet 

E - commerce product sales . The CLS enables publishers to track and 
manage the conversion of demo deliveries into sales. 

Gigex has affiliate relationships with leading. . . 
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File 348: EUROPEAN PATENTS 197 8-2006/Feb W04 

(c) 2006 European Patent Office 
File 349:PCT FULLTEXT 1979-2006/UB=20060302 , UT=20060223 

(c) 2006 WIPO/Univentio 

Set Items Description 

51 118433 (MERCHANDI? OR GOODS OR WARES OR ITEM? ? OR PRODUCT? ? OR - 

ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMMODIT??? ) (7N) (TRAC- 
K? OR CHECK? OR MONITOR? OR ANALYZ ? ? ? OR ANALYS??? OR EVALUA- 
T?) 

52 9556 (CUSTOMER? ? OR CLIENT? ? OR USER? ? OR SUBSCRIBER? ? OR E- 

NROLEE? ? OR PARTICIPANT? ?) (7N) (MOTIVATION? ? OR INCENTIVE? ? 
OR BONUS?? OR REWARD? ? OR BENEFIT OR AWARD? ? OR GIFT? ?) 

53 181448 (PRIMARY OR INITIAL OR FIRST) (7N) (MERCHANDI? OR GOODS OR W- 

ARES OR ITEM? ? OR PRODUCT? ? OR ARTICLE? ? OR THING? ? OR OB- 
JECT? ? OR COMMODIT???) 

54 204295 (DERIVATIVE? ? OR CREAT??? OR COMBIN? OR BASED () ON OR DERI- 

V? OR EXTRACT??? ) (7N) (MERCHANDI? OR GOODS OR WARES OR ITEM? ? 

OR PRODUCT? ? OR ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMM- 
ODIT??? ) 

55 96271 (UNRELAT? OR DIFFERENT? OR DISSIMILAR OR UNLIKE OR UNSIM- 

ILAR) (7N) (MERCHANDI? OR GOODS OR WARES OR ITEM? ? OR PRODUCT? 
? OR ARTICLE? ? OR THING? ? OR OBJECT? ? OR COMMODIT???) 

56 180 S1(7N) (CYBERMALL OR CYBERSTORE OR CYBERSHOP? OR CYBERRETAI- 

L? OR EMALL OR ESTORE OR ECOMMERCE OR EMMERCE OR EBUSINESS OR 
ESHOPPING OR ETAIL? ?? OR ESALES OR E RETAIL? OR CYBERMARKET OR 
EMARKET OR (ONLINE OR ON () LINE OR VIRTUAL OR ELECTRONIC OR E - 
OR DIGITAL O 

57 10 S6(7N) (DATABASE? ? OR DATABANK? ? OR DATATABLE? ? OR DATAS- 

ET? ? OR DATAFILE? ? OR DATA ( ) BASE? ? OR DATA ( ) BANK? ? OR D- 
ATA() TABLE? ? OR DATA () SET? ? OR DATA () FILE? ?) 

AU= (FUISZ, R? OR FUISZ R? OR FUISZ J? OR FUISZ J?) 
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7/3, K/l (Item 1 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 

(c) 2006 European Patent Office. All rts. reserv. 

01752676 

Systems and methods for secure transaction management and electronic rights 
protection 

Systeme und Verfahren zur gesicherten Transaktionsverwaltung und 

elektronischem Rechtsschutz 
Systemes et procedes de gestion de transactions securisees et de protection 

de droits electroniques 

PATENT ASSIGNEE: 

ELECTRONIC PUBLISHING RESOURCES, INC., (976840), 460 Oakmead Parkway, 
Sunnyvale, CA 94086-4708, (US), (Applicant designated States: all) 
INVENTOR: 

Ginter, Karl L. , 10404 43rd Avenue, Beltsville Maryland 20705, (US) 
Shear, Victor H. , 5203 Battery Lane, Bethesda Maryland 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito California 94530, (US) 
van Wie, David M. , 1250 Lakeside Drive, Sunnyvale California 94086, (US) 

LEGAL REPRESENTATIVE: 

Smith, Norman Ian et al (36041), fJ CLEVELAND 40-43 Chancery Lane, 
London WC2A 1JQ, (GB) 

PATENT (CC, No, Kind, Date) : EP 1431864 A2 040623 (Basic) 

EP 1431864 A3 050216 

APPLICATION (CC, No, Date) : EP 2004075701 960213; 

PRIORITY (CC, No, Date) : US 388107 950213 

DESIGNATED STATES: AT; BE; CH; DE; DK; ES ; FR; GB; GR; IE; IT; LI; LU; MC; 

NL; PT; SE 
RELATED PARENT NUMBER ( S ) - PN (AN): 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS (V7): G06F-001/00; G06F-017/60 
ABSTRACT WORD COUNT: 151 
NOTE: 

Figure number on first page: 77 

LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200426 1450 

SPEC A (English) 200426 166929 
Total word count - document A 168379 
Total word count - document B 0 
Total word count - documents A + B 16837 9 

...SPECIFICATION information requiring the payment of taxes and/or the 
provision of revenue information resulting from electronic commerce 
activities may be securely received by a content provider. This control 
information may be received... 
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00901997 

NUCLEIC ACIDS AND PROTEINS FROM STREPTOCOCCUS GROUPS A & B 
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CHIRON SPA, Via Fiorentina, 1, 1-53100 Siena, IT, IT (Residence), IT 

(Nationality), (For all designated states except: US) 
THE INSTITUTE FOR GENOMIC RESEARCH, 9712 Medical Center Drive, Rockville, 

MD 20850, US, US (Residence), US (Nationality), (For all designated 

states except: US) 
Patent Applicant/ Inventor : 

TELFORD John, Chiron S.p.a, Via Fiorentina, 1, 1-53100 Siena, IT, IT 

(Residence), GB (Nationality), (Designated only for: US) 
MASIGNANI Vega, Chiron S.p.a, Via Fiorentina, 1, 1-53100 Siena, IT, IT 
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MARGARIT Y ROS Immaculada, Chiron S.p.a, Via Fiorentina, 1, 1-53100 Siena 

, IT, IT (Residence), IT (Nationality), (Designated only for: US) 
GRANDI Guido, Chiron S.p.a, Via Fiorentina, 1, 1-53100 Siena, IT, IT 

(Residence), IT (Nationality), (Designated only for: US) 
FRASER CLAIRE, The Institute for Genomic Research, 9712 Medical Center 

Drive, Rockville, MD 20850, US, US (Residence), US (Nationality), 

(Designated only for: US) 
TETTELIN Herve, The Institute for Genomic Research, 9712 Medical Center 

Drive, Rockville, MD 20850, US, US (Residence), BE (Nationality), 

(Designated only for: US) 
Legal Representative: 

HALLYBONE Huw George (et al) (agent), Carpmaels & Ransford, 43 Bloomsbury 

Square, London WC1A 2RA, GB, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200234771 A2-A3 20020502 (WO 0234771) 

Application: WO 2001GB4789 20011029 (PCT/WO GB0104789) 

Priority Application: GB 200026333 20001027; GB 200028727 20001124; GB 
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Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 
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Claim 

migrated product data using the pointer when the product data is 
updated in the seller database . 

33 A method for migrating product data in an electronic commerce 

system, comprising: 

monitoring requests for product data by users of a global content 
directory, the requests each comprising a selection of. . . 
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... in which sellers are given the opportunity to bid for the opportunity 
to supply such products to users at the lowest possible price. 



Preferred embodiments and features of the present invention. 
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content, providing proxy services, managing load. Subscriber Line 
AIN Advanced Intelligent Networks 
AMA Automatic Message Accounting 
ATM Asynchronous Transfer Mode 
BIM Business Integration Methodology 
BSS Business Support System 
CDR Call Detail Record 
DTMF Dual-Tone Multi-Frequency. . . 
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application of data mining, customer purchasing patterns may be 
derived from a large customer transaction database by analyzing its 
transaction records. 

Such purchasing habits can provide invaluable marketing information. For 
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Figure 16A is an illustration of one embodiment of the present 
invention for facilitating a virtual shopping transaction by 
comparing different products and services; Figure 16B is an 
illustration of one embodiment of the present invention for... 
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Detailed Description 

and Java Webtops on PCs . 
Products j provides Java technology clients with connectivity to 
legacy databases and applications. 

Business I Product7 - host-based software used to 
monitor and administer tape libraries via a Java-enabled Web 
browser. The ...Creating and maintaining data elements 

Requests for data element changes can be forwarded using a database or 
paperbased system. Based on functional and technical knowledge, the 
repository administrator evaluates the requests and may involve other 
teams to make appropriate decisions. 

5 The database used... 



7/3,K/10 (Item 9 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2006 WIPO/Univentio. All rts . reserv. 

00579220 **Image available** 

SYSTEM AND METHOD FOR TRANSACTION ENABLED ADVERTISING 
SYSTEME ET PROCEDE DE PUBLICITE PERMETTANT UNE TRANSACTION 

Patent Applicant/Assignee: 

CYBUY LLC, 

ROBINSON Sandra, 
Inventor (s ) : 

ROBINSON Sandra, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200042593 Al 20000720 (WO 0042593) 

Application: WO 2000US965 20000114 (PCT/WO US0000965) 

Priority Application: US 99115985 19990115 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 



AL 


AM 


AT 


AU 


AZ 


BA 


BB 


BG 


BR 


BY 


CA 


CH 


CN 


CU 


CZ 


DE 


DK 


EE 


ES 


FI 


GB 


GD 


GE 


GH 


GM 


HR 


HU 


ID 


IL 


IN 


IS 


JP 


KE 


KG 


KP 


KR 


KZ 


LC 


LK 


LR 


LS 


LT 


LU 


LV 


MD 


MG 


MK 


MN 


MW 


MX 


NO 


NZ 


PL 


PT 


RO 


RU 


SD 


SE 


SG 


SI 


SK 


SL 


TJ 


TM 


TR 


TT 


UA 


UG 


UZ 


VN 


YU 


ZW 


GH 


GM 


KE 


LS 


MW 


SD 


SL 


SZ 


TZ 


UG 


ZW 


AM 


AZ 


BY 


KG 


KZ 


MD 


RU 


TJ 


TM 


AT 


BE 


CH 


CY 


DE 


DK 


ES 


FI 


FR 


GB 


GR 


IE 


IT 


LU 


MC 


NL 


PT 


SE 


BF 


BJ 


CF 


CG 


CI 


CM 


GA 


GN 


GW 


ML 



MR NE SN TD TG 
Publication Language: English 
Fulltext Word Count: 26425 

Fulltext Availability: 
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Claims 

Detailed Description 

time inventory management module is included for mirroring supplier 
systems providing the product for the E - commerce transaction. 

A product source database and means for tracking are included for 
tracking the products purchased in the E - commerce transaction to 
follow product sourcing configurations for tiered supply pricing. A 
modular data structure is... 
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Claim 

... E-commerce system (10) of claim 14, wherein the supply-chain 
management module includes: 
a product source database ; and 

means for tracking the products purchased in the E - commerce 

1 0 transaction to follow product sourcing configurations for tiered 
supply pricing. 

17 The E. . . 
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invention to provide an on-line product distribution system which is 
able to control vendor product content and monitor electronic 
commerce transactions at each vendor site. 

It is yet another object of the present invention to... 
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710. Such 

information is used by the transaction processor 10 for 
billing, order notification, promotional/ incentive 
distribution, etc. A customer may also access the Online 

Shopping System 20 to track the status of previous orders 
and returned merchandise , send inquiries to Customer 
Service, etc. Furthermore, customer accounts can be used 
to generate customized. . . 
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... 710. Such information is used by the transaction 
processor 10 for billing, order notification, 
promotional/ incentive distribution, etc. A customer may 
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status of previous orders and returned merchandise , send 
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...SPECIFICATION and/or equivalent "flash" memory 532b. EEPROM or flash 
memory 532b is used to store items that need to be updated and/or 
initialized, such as for example, certain encryption keys. An additional 
benefit of providing EEPROM and/or flash memory 532b is the ability to 
optimize any load modules and library functions persistently stored 
within SPU 500 based on typical usage at a specific site. Although 
these items could also be stored in NVRAM. . . 
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... rebate on the purchase price. 

Typically, however, such programs do not have the ability to track 
usage of a particular product or type of product and then reward 
the customer based on the amount of the product that is used so 
as to reduce the effective cost of the product to the... 
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benefit information. 

At step 1702, user device 102 receives a request for data items of user 
information and benefit information. At step 1704, user device 102 
evaluates and ascertains combination (s) of data items based on 
benefit information and privacy attributes of one or more of the data 
items from privacy. . . 
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... 166 for the buyer to "click" on. The buyer may choose to award the 
sellers based on individual low quotes for individual items as 
indicated by the check marks made at 166. Alternatively, the buyer may 
award the quoting participant having the lowest net total, or may make 
a selection based on other factors such... 
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e-mail is managed in operation 6612 of Figure 66. All incoming 
messages are logged, tracked , sorted based on text patterns , and 
routed to the appropriate destination. For some messages, automated 
responses may be... 



14/3 ,K/6 (Item 5 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2006 WIPO/Univentio. All rts . reserv. 

00775305 **Image available** 

A SYSTEM, METHOD AND COMPUTER PROGRAM FOR DETERMINING CAPABILITY LEVEL OF 
PROCESSES TO EVALUATE OPERATIONAL MATURITY IN AN ADMINISTRATION PROCESS 
AREA 

SYSTEME, PROCEDE ET ARTICLE MANUFACTURE DE VERIFICATION D'UN PROCESSUS A 
MATURITE O PERAT I ONNE LLE PAR DETERMINATION DU NIVEAU D 1 APTITUDE DANS UN 
DOMAINE DE PROCESSUS TRAITEMENT D 1 ADMINISTRATION UTI LI SATEUR 

Patent Applicant/Assignee: 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 

(Residence), US (Nationality), (For all designated states except: US) 
Patent Applicant/Inventor: 

GREENBERG Nancy S, 5529 Newton Avenue South, Minneapolis, MN 55410, US, 

US (Residence), US (Nationality), (Designated only for: US) 
WINN Colleen R, 11472 Fairfield Road #103, Minnetonka, MN 55305, US, US 
(Residence), US (Nationality), (Designated only for: US) 
Legal Representative : 

HICKMAN Paul L (agent), Oppenheimer Wolff & Donnelly, LLP, 1400 Page Mill 
Road, Palo Alto, CA 94304, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200108035 A2-A3 20010201 (WO 0108035) 

Application: WO 2000US20238 20000726 (PCT/WO US0020238) 

Priority Application: US 99360928 19990726 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE 
ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT 
LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM 
TR TT TZ UA UG US UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 



Paul Obiniyi 



EIC 3600 



06-Mar 



Filing Language: English 
Fulltext Word Count: 86405 

Fulltext Availability: 
Detailed Description 

Detailed Description 

Ensure that Base practices are performed 
Base Practice Example of Assessment Indicator Assessment Indicators 
at Client 

1 1 Determine Operational items corresponding to service level 
operational items requirements (as defined in SLAs) are mapped. 

1 2 Group related Categories of related operational items have 
operational items been created . (eg. by hardware, by type of 
laptop, CD ROMs, etc.) 
1 3 Identify suppliers of . . . 
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Claim 

. . . targeted email campaigns to the customer. 

7 The method of claim 3 further comprising: 

providing rewards to the customer based on the tracked 
customer events . 

8 An article of manufacture comprising a computer readable memory 
having 

computer readable program code embodied thereon, which... 
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Fulltext Availability: 
Detailed Description 

Detailed Description 

incentive offer may be that the customer gets some sort of price 
reduction on a different food prodlict or item (referred to as the 11 
incentive product") . If the customer presents both the weighed food 
product and the incentive product at checkout , the customer will 
be given the price reduction. The computerized checkout system can 
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Detailed Description 

... on the information received from the manufacturer. Periodic progress 
reports are 
37 

generated from the tracking and then transmitted to the service 
provider utilizing the network in operations 910 and 912... 
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Corporate Source/ Institution: UNIVERSITY OF MARYLAND BALTIMORE COUNTY ( 
0434) 

Source: VOLUME 59/08-B OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 424 0. 182 PAGES 

...in the context of a database management system's data model. Many 
complex and dynamic database applications, including many necessary for 
electronic commerce , such as product modeling and negotiation 
monitoring require a number of features that have been adopted in semantic 
models and databases. The... 
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...Abstract: All three products tested mix a Web server to host the Web 
storefront with a database (or database access) to keep track of 
products , fold in support for Internet commerce and security 

protocols, season with site management and creation tools, and garnish well 
with Web. . . 
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PAGE 695. 17 6 PAGES 
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E-markets and channel power: An economic analysis of electronic sales 
of substitute products 

...target high profitability customers. Our analysis suggests that in 
the presence of large differences in customer profitability, there can be 
a strong incentive for providers to utilize e-markets for cream skimming. 
Moreover, rapid adoption and large differences... 
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...static single-period model where customers can select an 
alternative product (substitute) from a given product -line in case their 
first -choice product is out of stock. Substitution may occur within a 
product line offered by one retailer... 

...problem arises: if competitors offer substitutable products, the 
customer may decide to backorder the missing product with the first 
company she visits, switch to a competitor, or leave. Hence, customer 
backordering behavior greatly affects... 

...analyze several plausible backordering scenarios and also address 
situations in which the company can influence customers 1 backordering 
behavior by offering economic incentives . 

Finally, we analyze the problem of managing product variety under 
company-directed substitution in services. We consider situations where the 
company may choose... 
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US self-cashiering revolution set to roll out along east coast 

US: IAS INTRODUCES U-CHECK SYSTEM TO SUPERMARKETS 
Grocer (GR) 09 Dec 2000 p. 8 
Language: ENGLISH 

. . . hundred shops in New England are under way, with 10 already under 
development in Pennsylvania. Goods sold at the first U- Check store, 
which is due to open in Washington County, Utah, in the summer of 2001... 

. . . cheaper by 10-15%, as the technology would eliminate staff and some 
inventory control costs. Customers pay and obtain bonuses by a digital 
system which matches fingerprints with bank details and driving licence 
photos . 
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Journal: Europhysics News vol.35, no. 6 p. 194-6 
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Publication Date: Nov. -Dec. 2004 Country of Publication: Switzerland 

CODEN: EUPNAS ISSN: 0531-7479 

SICI: 0531-747 9 (200411/12) 35: 6L. 194: CAPS; 1-6 

Material Identity Number: A603-2005-001 

Language: English 

Subfile: B C 

Copyright 2005, I EE 

...Abstract: feasibility of a product is currently being investigated. 
The viability of a technology must be analysed on specific products . We 
have identified mobile mass storage at capacities between 5 and 10 GBytes 
as a potential first niche market. For a successful product the cost 
per unit and cost per GByte must be attractive. However, ideally additional 
parameters provide a perceived benefit for a user beyond price. An 
investment decision must take into account the mix of upfront investment 
for. . . 



12/3, K/ 4 (Item 2 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 

04399991 INSPEC Abstract Number: C89043731 
Title: E-mail economics 
Author ( s ) : Meeks , B.N. 

Journal: BYTE vol.14, no . 4 p. 151-5 

Publication Date: April 1989 Country of Publication: USA 
CODEN: BYTEDJ ISSN: 0360-5280 
Language: English 
Subfile: C 

Abstract: When choosing an E-mail service, you should compare features 
such as rates, incentive services (e.g. database access), and customer 
support. One of the first things you'll want to check out is rate 
structures-not all services are created equal. The author presents a look 
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Iterative development in the field 
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IBM Research Division Thomas J. Watson Research Center, Hawthorne, NY 
10532, United States 

Journal: IBM Systems Journal, 2003, 42 (4) 594-612 
Language: English 

. . . approach is characterized by repeated evaluation and redesign cycles 
that are carried out throughout the product life cycle, from initial 
discovery and gathering of requirements to beyond deployment in the field. 
The evaluation is based. . . 
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English Descriptors: User centered design (UCD) ; Iterative development in 
the field (IDF); Software bugs; Theory; Product design; Life cycle; 
Systems analysis ; Computer programming; Computer hardware; User 
interfaces; Project management; Cost benefit analysis; Iterative 
methods; Software engineering 
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The power of corporate brands 

HENNINGER M 

Journal: European Semiconductor Design Production Assembly, 2002, 24 (8) 
47+49 
Language: English 

A strong corporate brand conveys safety and continuity: the name of the 
company represents quality, first -class products and unique service. 
Though, corporate brands are still being overshadowed by product brands 
because many. . . 

English Descriptors: Corporate brands; Customer demand; Unique selling 
proposition; Reviews; Competition; Customer satisfaction; Finance; 
Personnel; Sales; Cost benefit analysis; Investments; Motivation; 
Industrial management; Communication; Marketing 

French Descriptors: Article synthese; Competition; Satisfaction client ; 
Finance; Personnel; Vente; Analyse avantage cout; Investissement ; 
Motivation ; Gestion industrielle ; Communication; Commercialisation 
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Design and analysis of dies using solid modeling techniques 

Author: Rajashekar, Vagesh 
Degree: M.S. 
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Corporate Source/Institution: The University of Texas at El Paso (0459) 
Source: VOLUME 43/04 of MASTERS ABSTRACTS. 

PAGE 1307. 119 PAGES 
ISBN: 0-496-92904-6 

...rdquo;, described in this thesis seeks to serve as a Graphical tool 
to design and analyze dies. The modeler interprets the two objects 
created , and manipulates the data of these objects to perform the three 
Boolean operations, Union, Difference and Intersection. 

Two dies can be created. . . 

. . .menu driven and the legal command list is displayed through out the 
interaction for the user 's benefit . The input techniques used for the 
definition of the objects are simple with a fair... 
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FACTORS ASSOCIATED WITH ADOPTION OF DIETARY BEHAVIOR TO REDUCE HEART 
DISEASE RISK (CHOLESTEROL REDUCTION) 

Author: GOODWIN, JANICE KAY 
Degree: PH.D. 
Year: 1994 

Corporate Source/Institution: IOWA STATE UNIVERSITY (0097) 
Source: VOLUME 55/04-B OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 1384. 226 PAGES 

...and descriptive and medical characteristics were evaluated using a 
mailed survey. The survey included 31 items based on Rogers 1 
Innovation-Decision Model to evaluate attitudes toward adoption of a low 
fat diet. The attitude items had undergone evaluation for content 
validity. The survey was pilot tested prior to its use. 

Ninety-three adults... 

...attitudes impact the adoption of dietary behaviors to reduce heart 
disease risk. Nutrition counselors would benefit from evaluating clients 
' attitudes toward making dietary changes as a part of nutritional 
assessment . 
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Corporate Source/Institution: HARVARD UNIVERSITY (0084) 
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PAGE 1744. 543 PAGES 

...organizational buying behavior data to both approaches to market 
segmentation by: (a) developing buyer-oriented " benefit " segments based 
on how and why customers buy a product ; and (b) providing a behavioral 
analysis of traditional, "seller-oriented" market segments. (4) Data on 
the complex phenomenon of organizational buying. . . 
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INDICATORS OF TREATMENT OUTCOME FOR NARCOTIC ADDICT PROBATIONERS 
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Corporate Source/Institution: NEW YORK UNIVERSITY (0146) 
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...drug recidivism in drug free outpatient narcotics rehabilitation 
programs, a method for selecting heroin addict clients most likely to 
benefit from this type of treatment setting was warranted. The development 
of a predictive instrument first... 

...doing well on 2,1 or no indices. 

The selection of possible pre-treatment predictor items was 
based on variables which were related to the four outcome areas but were 
not involved in the. . . 

...one to improve prediction for outcome for this program by 48 percent 
above chance. 

A check list of items is developed for suggested further 
application and the problems and limitations of discriminant analysis to... 
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Conference Title: IPCC 94 Proceedings. Scaling New Heights in Technical 
Communication 

Conference Sponsor: IEEE Professional Commun. Soc 

Conference Date: 28 Sept.-l Oct. 1994 Conference Location: Banff, 
Alta., Canada 

Language: English 
Subfile: C 

...Abstract: companies to incorporate usability testing into the 
development cycle. Through formal lab testing and heuristic evaluation , 
testers have helped companies create award -winning products , reduce 
customer service calls, and ensure user productivity. Testers have also 
gained insights that affect documents on. . . 
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...Abstract: between the product specifications and its economic value 
for the manufacturer and the customer is analyzed . The aspects of the 

product dealt with are cost performance and its implications for pricing 
policy. An economic model for the manufacturer is combined with a cost/ 

benefit analysis for the prospective customer to yield an integrative 
model that permits coupling of the demand and supply functions under... 

... denominator of performance level. It allows the manufacturer to weigh 
the performance attributes of the product by means of the customer 
evaluation and attenuates the tendency to overspecify the product . A 
numerical example based on data gathered on a citrus-fruit sorting 

robot is given. In this example the profitability. . . 
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Visual information and information systems. International conference, 3 
(Amsterdam NLD) 1999-06-02 

Journal: Lecture notes in computer science, 1999, 1614 585-592 
Language: English 

Copyright (c) 1999 INIST-CNRS. All rights reserved. 

A method for image-based queries and search is proposed which is based 
on the generation of object outlines in images by using the pen, e.g., 
on color per computers. The rationale... 

. . . for outline and bitmap-derived feature sets, based on nearestneighbour 
matching, with promising results. The benefit of the approach will be a 
user -based multimodal annotation of an image database, yielding a gradual 
improvement in precision and recall... 

English Descriptors: Image processing; Image recognition; Pattern 
recognition; Object recognition; Pattern analysis 
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...Substitution may occur within a product line offered by one 
retailer, as well as between products offered by different retailers. 
We consider both situations within one framework. 

We extend the customer-directed substitution problem. . . 

...analyze several plausible backordering scenarios and also address 
situations in which the company can influence customers 1 backordering 
behavior by offering economic incentives . 

Finally, we analyze the problem of managing product variety under 
company-directed substitution in services. We consider situations where the 
company may choose. . . 
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...that PVI is observed together with strictly positive royalty rates 
and franchise fees when: (1) customers demand consistency (a reward to 
the same quality levels); (2) incomplete information exists regarding 
demand parameters; (3) cost penalty... 

...royalty, franchise fee, PVI, and contract length — and the ex post 
outcome of monitoring — litigation. Monitoring is employed, with 
efficiency wages funded from product differentiation of the franchisor. 

Finally, do franchisor choices in the product market (strategy) affect 
terms of the contract (structure)? To link strategy to structure, the 
choices made by franchisors in the product market were factor analyzed 
in order to identify strategies. Strategy does shape structure but 
structure does not affect franchisor... 
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...for an overall response rate of seventy-two percent (387 (DIV) 538 
= 72%) . Data were analyzed by use of Pearson Product -Moment 
correlations, multiple regression analyses , and stepwise multiple 
regression analyses. 

Of thirty-eight benefits on the survey instrument, students 
generally. . . 

...acquired thirty of the benefits. Benefits of volunteering, however, did 
not accrue equally to all participants , as indicated by variations in 
responses to benefit items by different groups of volunteers. 

The results of the study indicated that the benefits accrued 
through volunteer... 
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Title: On horizontal differentiated model of remanuf actured products 
and new products 

Abstract: In order to analyze the influence of recovering the product 
remains to corporation, customer and society, this paper constructs an 
expanded Hotelling model based on... 

direct ratio to production cost. The paper examines the price 
equilibrium of Hotelling model with different production cost of 
products and remains recovery, solves the problem of that market price 
difference of two products is too big to adapt to Hotelling model, and gets 
the coordination mechanism for benefit between corporation and customer 
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...Abstract: expert systems. Machine learning and planning can be used to 
create plans that execute image analysis software in order to recognize 
specific objects and perform a variety of different tasks. A query 
(task) could require, for example, that forest inventory stored in a GIS... 
. . . Providing information at various degrees of accuracy and at often 
different cost. A non-expert user of this data could greatly benefit 
from reusing specific cases of queries, which convert the data into 
knowledge that other users... 

systems for executing existing software to creating new rules 
(knowledge) derived from observing remote sensing analysis cases. 
Knowledge about objects acquired by the LEAR planner can be used to 
assist a case-based reasoner during... 
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